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General Terms and Conditions

-

The Applicant acknowledges that he/she owner or tenant & legally authorized to sign this Application, any failure of that is a punishable crime by Law.

2. The customer undertakes to comply with the general laws, rules and regulations relating to the provision of the service of electricity and water which may
change from time to time and do his best to rationalize their consumption.

3. The property owner undertakes to notify the EWA in writing in case of sale lease or any kind of sale, lease or any kind of disposal that transfers ownership or
possession of the premises provided with the service. Any violation of this obligation constitutes a contravention that may entail punishment, in addition to
paying all the amounts that may be due on the account till the date of closing the account or transferring it to the new owner, lessee or possessor.

4. The Customer agrees to registering direct deduction instructions for paying all the electricity and water usage charges in addition to any dues or costs on the
account or relating to it or any other accounts registered in his name or guaranteed by him/her acknowledging that EWA has the right to take all the necessary
actions to compel him to pay, including depriving him/her from the service and burdening him/her with all the direct and indirect, tangible and in tangible
consequences.

5. The Cl?stomer undertakes in case of his demolish the building to apply to EWA to remove the meters and services and to acquire a notification to the effect
before starting demolishing. In case he likes to keep any of the services after demolishing, he must officially apply to EWA & follow the procedures set by the
EWA for that purpose.

6. The customer acknowledges that the Electricity & Water meters are the exclusive property of the EWA and that any disposal of them in violation of law or any
manipulation of them in any way, including breaking, tampering with them in any way, removal of their seals or mere opening or any attempt to affect their
readings in any way is a punishable crime. the customer undertakes to put them in the site and in the way specified by the EWA, and to report immediately to
the EWA any defects in them and to enable the EWA to find access to them at any time and to dispose of them in the way it deems suitable without any
objection or set any obstacle on meter(s) & services box.

7. The property owner shall provide the EWA a photo copy of new lease for the premise and complete the application of tenant evacuation side and transfer the
service into his name and providing the EWA with the present meter reading(s) to transfer service into his name.

8. The customer guarantees continuous payment of the EWA dues as long as the account remains open in his name, the EWA has to notify him for any due and
he should pay the bills to avoid disconnection of service.

9. The electricity and water authority is a public utility submitting public service, therefore, it is not responsible for any damage resulting from a general defect or
due to any unintended reasons pit of it control.

10. The Municipal Rates:These rates are subject to laws of Ministry of Municipalities and Agriculture Affairs and the customer undertakes the payment of these
rates within the Electricity and Water Authority bill, in case of any queries related to the rates referred to Ministry of Municipalities Affair& UrbanPlanning.

11. Service Disconnection Requests: It is very important to arrange access to meter(s) & services location for disconnection, otherwise the disconnection

request will be denied and monthly billing will be continued in customer name.
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1. Identification: An Identity Card copy (front & back) or reader of the customer and the submitter for personal requests; or a copy of the CR and authorized
signatory Identity Card (front & back) for commercial requests.
2. Tenants are required to submit copy of the lease agreement along with a lease registration receipt issued by the municipality. New property owners
are required to submit documentation proof of ownership.
3. Customer Bank Account (IBAN): it is required from all customers to register a Direct Debt Instruction when applying for a request, it is mandatory to submit an
official bank document that includes the account holder's name, identity, and IBAN number. The maximum deduction amount will be automatically
calculated according to the meter size.

4. Security Deposit is mandatory for all customers, excluding property owners.
5. Settle all amounts dues to EWA.
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