
 

Customer Information 

Customer Name 

Account Number Identity or C.R. No 

Mobile Number Email Address 
Justifications for Infrastructure Fees Exclusion

 Construction is for a First Degree Relative (Son / Daughter).  ).

 Construction is for a First Degree Relative (Husband / Wife).  )  /(.

 Construction is for a First Degree Relative (Father / Mother).  )  /(.

 Construction is for Mazaya Scheme (Social Housing). .

 CSS System Error (Wrong Information). .

 Rebuilding the same site after Demolishing. .

 Multiple Owners. .

Other Reasons: 

I who signed hereby apply for Infrastructure Fees 
Exclusion and acknowledge that all the data and 
information herein above stated are valid and that 
all documents and instruments submitted are 
valid and legal. I declare full liability if any or part 
of the above mentioned information is proved to 
be invalid with no liability whatsoever on part of 
the Electricity and Water Authority and staff, also 
pledged to pay dues of the consumption of 
electricity, water and municipal rates according to 
the laws and regulations and be responsible 
towards this request till the date of evacuation the 
premises, closing the account and final bill 
settlement. 

Signature / Stamp 

 ،  ً 

، 

 ً 

Date 

For Official Use 
Submitted By ID No. Tel: 

Attachments 
 The Original Valid ID Card of Applicant and application 

submitter or C.R. copy for business applications. 

 Copy of the Property Deed 

 Copy of the Applicant Birth Certificate 

 Copy of the Children’s Birth Certificate 

 Copy of the Marital Certificate 

 Letter from Ministry of Housing stating the benefactor is 
registered on Mazaya Scheme (Social Housing) (
 Copy of Municipality Demolish permit 

 The Old Build up Area 

Letter from Survey and Land Registration Bureau stating there 
aren’t any owned Property’s registered under the names of: 

 Son / Daughter         Wife (Multiple Wife’s)          Parents 

:

Receved By Date: 

Customer Service Directorate

Infrastructure Fees Exclusion Request  
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