
Violation Classification
Connecting and using electricity without a permit and the
existence of meter reading differences
Connecting and using electricity by unsafe and unauthorized
means
Connecting and using electricity without a permit but with an
official fuse
Tampering and compromising the natural rotation of the
electricity meter to affect its natural rotation
Supplying electricity to other buildings without a permit
Connecting and using water without a permit or bypassing the
meter and the existence of meter reading differences 
Connecting and using electricity before meter installation
Tampering and compromising the installations affecting the
public safety and the safety of the main network *Action will
be set by an authorized official according to the type and size
of the violation and its impact on public safety and the main 
network
Others :
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 Electricity / Water SPN & Sequence No.
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I the undersigned name, pledge not to repeat the above violation(s) and commit to pay the administrative fees set by the Authority in 
accordance with its internal executive regulations to settle of the violations, according to the type of violation and the number of times accord,
also commit to pay the meter replacement cost if necessary, and also pledge to pay the cost of consumption according to difference in the 
meter readings, which will be billed in the future, the Electricity & Water Authority has the full right to take all deterrent measures to prevent the 
recurrence of violations, tampering and compromising the private property of the Authority, which shall not be handled unless authorized to do 
so, The Authority has the right to resort to judiciary & law when exhausting all means to deter offenders.

ID. No. Name

 Signature 

                                                         :  Date:
 

A/C No.Agent Name

Property No.Agent Signature

 
Customer pledge to not repeat of electricity / water installations violation & meters tempering

irregularities

Customer Services Directorate

*Attach a Copy of the Pledger Identity Card
*Copy of the Pledge for the archive and a
copy for the Customer

   
*
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