e
Dahrain

65EWA

P N (Y B PVL | W7
Electricity & Water Authority

et i) a3 3 )

Customer Services Directorate

dalyl) o g ) g slaall g £l S i S ladall Gldad

Guarantee form for Electricity, Water & Municipal Rates Account

Date: / /

Guarantor

Customer Name

Identity No.

Electricity / Water Account No.

Guarantee Account
Address

Contact Numbers

Guaranteed Customer
Name

Identity No.

Guaranteed
Account Address

Guaranteed Account No.

| / We the undersigned, have red and accept
the terms and conditions indicated overleaf,
I/We hereby undertake that in the event of
guaranteed customer, Identity number and
address mentioned above failing to pay any
sum dues in respect of his usage of
Electricity and Water, Municipality Rates to
pay to the Authority on demand the amount
of any such sums, I who signed hereby
acknowledge that the data and information
stated in this form are valid and declare full
liability if any of the above mentioned
information is proved to be invalid with no
liability whatsoever of Electricity and Water
Authority and staff.
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Guarantor Signature / Stamp
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For Official Use
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Processed Approved By
By (Agent) (Supervisor)
Signature Signature
and Date and Date
Comment: Guaranteed
Account No.
Property ID

No.

Contact Us:

24 Hours comprehensive services

& 17 515555
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Guarantee Requirements, Terms and Conditions

Requirements:

1. The guarantor must attend in person at any of customer serves centers
to sign the guarantee form.

2. Present Guarantor Original valid ID Card.

e  General Terms and Conditions:

1. The guarantor must meet the legal requirements to guarantee and have
an account for electricity / water with the Electricity and Water Authority
that has a proven record of payment and the purpose of the guarantee
must not be for illegal for either party.

2. The Authority accepts only the owner occupied premises accounts that
has a proven record of payment to be eligible for guarantee purposes.

3. The Authority has the right to claim against the guarantor for the
payment of the dues when the owner of the guaranteed account refuses
or omit to pay, Disappear, avoid payments or becomes unable, for
whatever reason to pay the dues for the Authority or died or left the
Kingdom of Bahrain before paying the amounts due on him. The
guarantor has no right to contend that he had not been claimed before
the owner of the guaranteed account left the Kingdom of Bahrain or for
whatever reason. Likewise, the Authority has the right to burden the
guarantors account with the amount due on the guaranteed account and
take all the procedures it deems reasonable to comply the guarantor to
pay, including its right to disconnect the service from the guarantor,
without prejudice to its right to disconnect the service from the
guaranteed account.

4. The guarantor, his inherent or legal representative, has the right to
cancel the guarantee at any time after giving the authority a written
notice not less than one month before, providing that the cancelation
shall not be effective or release the guarantor of his previous
responsibilities towards the Authority unless one of the following
conditions is fulfilled:

» The guaranteed account has been closed and the Authority has received
the Full Payment of the Final Bill

« Payment of the dues in full up to the time of cancelation, in addition to
the payment of the amount specified by the Authority as account deposit.

5. The authority reserve the right to reject any guarantee that does not

meet the terms and conditions of the authority.

6. The guarantee shall not become affective before being officially

accepted by the Authority

7. The authority reserve the right to cancel the guarantee at any time, if

the guarantor does not comply with the terms and conditions of the
guarantee or becomes legally incompetent, insolvent, bankrupt or dead
without prejudice to its right to compel the guarantor, his inherent or
legal representative and the owner of the guaranteed account to pay
the amount due on the guaranteed account, and to ask the owner of the
guaranteed account to pay amount specified by the Authority as
account deposit to secure the service continuity , otherwise the
Authority may take any action it deems suitable, including service
disconnection.

e  First Degree Relative Guarantee Terms and Conditions:

Electricity and Water Authority has the right to accept the guarantee of

property owner who have an electricity / water account registered in his

name to favor of a relative of the first-class for the following conditions:

1. The property owner (guarantor) and guaranteed customer must be
Bahrainis

2. The property owner (guarantor) should not have any dues to Electricity
and Water Authority and installment agreement when applying for
account guarantee

3. The guarantor and grantee Accounts must be residential

Electricity and Water Authority has the right to claim Bahraini customer who

has an account of electricity and water registered in name of his relative

without rent to pay deposit according to article no (4) of 2015 for organize
and determined deposit amount on electricity water account similar to

Bahraini tenant as per the following:.

1. If the relationship between the guarantee and the property owner
(guarantor) is not from the first degree of relatives.

2. If the property owner (guarantor) does not agree to guarantee the
account or if the guarantor cancelled the guarantee after paying the dues
on the guaranteed account to date by the guarantor.

3. If the property owner (guarantor) has overdue arrears to the authority
upon applying for account guarantee even though there is an installment
agreement.

4. If the account has accumulated arrears owed to the authority and the
guaranteed customer or his guarantor does not pay and the service will
be disconnected accordingly.

5. Deposit will be returned in the form of cash to the customer if guaranteed
by the owner.

® First-degree relatives are: Son, Daughter , Father , Mother , Wife,
Husband include Wife's father / mother and father / mother of Husband
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