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Laddll i Ay 3 & Jidally il sall a3 0 0 3 14 86
Employee greeted you and offered to help. 0% 0% 3% 14% 83%
Laail) waai A (AT ) sal 8 JadiV) (50 (e & yiiiall Laddl) ity Cals gl oLaia) 0 1 4 16 82
Employee interest in providing services without being preoccupied with other matters. 0% 1% 4% 16% 80%
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Employee showed knowledge of the products or services, and answered your questions. 2% 0% 4% 13% 82%
Laodll dagla s & 55 pe oty Loy dadall Call sall Jlail de jus (520 1 0 3 19 79
Employee offered a quick Service. 1% 0% 3% 19% 7%
sute CiilSa o Jal L) dalall ase 5 Alabead) Slaiy da W) el ghadl) 1 2 3 31 65
Services processing time was adequate. 1% 2% 3% 30% 64%
Laaad) Sl A sllaall 48 ) o) il yall g Culatiaal 2ae 2 1 6 26 66
Number of required attachments and documents. 2% 1% 6% 26% 65%
) J e sl 5 0 s A g Cam o S pall 31 jaall sl 2 1 10 27 62
Geographical location of the Service Center and the ease of recognizing and accessing it. 2% 1% 10% 26% 61%
S8 all @i e Ja 3l okl 8 il Y s 4 5 9 34 48
Signs leading to the Center and to the desired Counter. 4% 5% 9% 34% 48%
Lealadind 4Dl s S ) (531 ye dilkas 0 1 7 25 69
The Center was Clean and tidy. 0% 1% 7% 25% 68%
Sl e sl i a e pemanl) Ay g gl Bl g0 il 55 (520 3 2 9 21 66
Car parking was available at the Center. 3% 2% 9% 21% 65%
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