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Laodl) anai dglay A & jidially Calh gall Cua 3 2 3 2 11 112
Employee greeted you and offered to help. 2% 2% 2% 8% 86%
Laadll apasi JOA 5 A1 ) gal & JdsV) (90 (e & jidiall daadl) apay ol sall plaia) 1 2 3 15 108
Employee interest in providing services without being preoccupied with other matters. 1% 2% 2% 12% 84%
Lol Jon o iiiall &l i e aa Y s deaally dileiall e gleally Cali gall 48 yra (520 1 0 3 14 112

[ Employee showed knowledge of the products or services, and answered your questions. 1% 0% 2% 11% 86% ]
il Aah s £ 55 gn oty Loy ae0ill s gall il Ao (g0 1 2 4 15 109
Employee offered a quick Service. 1% 2% 3% 1% 83%
e CilSa o Jall ) Aaladl aae 5 dlalaall jlasy 4 50U &l pladll 2 4 9 32 83
Services processing time was adequate. 2% 3% 7% 25% 64%
Laodll Ly 4 slaall 4 5 s pall 5 Colativuall sae 1 5 12 24 83
Number of required attachments and documents. 1% 4% 10% 19% 66%
Al el 5 0 3008 Ay i (a3 pall 3l sl gl 1 0 6 31 87
Geographical location of the Service Center and the ease of recognizing and accessing it. 1% 0% 5% 25% 70%
el gise e Jus il Gkl 8 ol Y £ s 0 4 9 29 83
Signs leading to the Center and to the desired Counter. 0% 3% 7% 23% 66%
Lealaiin) aMa s 38 pall (381 e il 2 2 5 31 87
The Center was Clean and tidy. 2% 2% 4% 24% 69%
S 1) gl i g e el A g g gl i g 55 520 5 4 7 29 83
Car parking was available at the Center. 4% 3% 5% 23% 65%
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Ladall i Ayl A & yiially Cals gall Cag 53 1 0 5 24 169
Employee greeted you and offered to help. 1% 0% 3% 12% 85%
Laddll apafi JOA 5 AT ) gal 8 Jds¥) (90 (e & jidiall deadl) apaiy Cals gall plaia) 1 1 3 33 160
Employee interest in providing services without being preoccupied with other matters. 1% 1% 2% 17% 81%
Al Jga & yidiall ol jludind e Aulay) g 4eadll Adlatiall Cila slaally Cals gall 48 e s 1 1 1 26 168

[ Employee showed knowledge of the products or services, and answered your questions. 1% 1% 1% 13% 85% ]
Lardll dagla g & 5 an Gy Ly dexall Cala sl Sl A s (520 1 2 6 29 159
Employee offered a quick Service. 1% 1% 3% 15% 81%
[ Sane S e Jl L) dalall ae g Aldaall LY da 31 il gl 3 ] 4 16 60 12
Services processing time was adequate. 2% 2% 8% 31% 57%
A2l lasy 4 glaall 38 ) ol @ pall g Chlaiid) 2ae 1 3 15 51 15
Number of required attachments and documents. 1% 2% 8% 28% 62%
Al g sl 0 aaa Al g Cuim (pa S yall 1 jaall o8 sl 2 3 16 39 135
Geographical location of the Service Center and the ease of recognizing and accessing it. 1% 2% 8% 20% 69%
el gise e Ju il Gkl 8 ol Y £ s 1 3 24 37 127
Signs leading to the Center and to the desired Counter. 1% 2% 13% 19% 66%
Lgal i) ada s S pall (381 e il 1 1 7 53 133
The Center was Clean and tidy. 1% 1% 4% 27% 68%
31 G gwasll g e el Al sy i and] il g i 5 (520 1 2 11 42 141
Car parking was available at the Center. 1% 1% 6% 21% 2%
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Rating - axiil) Nf:;:\fsﬁ:d Vesry‘lA:a"t?giJed
Laodl) anai dglay A & jidially Calh gall Cua 3 1 0 1 15 156
Employee greeted you and offered to help. 1% 0% 1% 9% 90%
Laddll apasi JOA 5 AT ) gal 8 Jds¥) (9 (e & idiall daodl) apaiy ol gall plaia) 2 0 3 20 148
Employee interest in providing services without being preoccupied with other matters. 1% 0% 2% 12% 86%
Laaall J o o il ol i o AlaY) s denally dileiall cile slaally Cali sall 48 jae (520 0 1 4 29 138
Employee showed knowledge of the products or services, and answered your questions. 0% 1% 2% 17% 80%
il daph s £ 55 ae iy Ly Ae0all Calh gl ladl A pus (526 1 1 3 22 145
Employee offered a quick Service. 1% 1% 2% 13% 84%
sare ail&a g Jaill ) daladl ane g Alaladdl jlady da U <l gladldl 4 1 16 29 124
Services processing time was adequate. 2% 1% 9% 17% 1%
Laodll ey 4 slaall 4 5 ol s ) g Colaiieall dac 2 5 12 28 121
Number of required attachments and documents. 1% 3% 7% 17% 72%
Al gl 5 0 3008 Ay i (3a S pall il sl ol 9 7 23 37 %
Geographical location of the Service Center and the ease of recognizing and accessing it. 5% 4% 13% 22% 56%
el gise e Ju il Gkl 8 ol Y £ s 12 8 20 35 93
Signs leading to the Center and to the desired Counter. 7% 5% 12% 21% 55%
Lgaladin) duaDla g 3 jall (38 e ddlas 7 4 13 30 17
The Center was Clean and tidy. 4% 2% 8% 18% 68%
Sl O g sl il ge e J sl A g s <l laall (ol g il 53 (s 43 15 27 20 64
Car parking was available at the Center. 25% 9% 16% 12% 38%
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