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Employee greeted you and offered to help. 3% 2% 9% 13% 72%
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Employee showed knowledge of the products or services, and answered your questions. 2% 1% 5% 21% 70%
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Services processing time was adequate. 5% 5% 4% 26% 60%
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Number of required attachments and documents. 6% 2% 7% 24% 60%
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Geographical location of the Service Center and the ease of recognizing and accessing it. 4% 0% 6% 23% 67%
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