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Employee greeted you and offered to help. 1% 0% 2% 20% 7%

Laail) waai A AT ) sal 8 JadiV) (50 (e & yitiall Taddl) ity Cals gl oLaia) 0 1 2 17 75
Employee interest in providing services without being preoccupied with other matters. 0% 1% 2% 18% 79%
Laadll Jsn & jidall o jludind Ao AaY)y daaslly ddlaiall il shaally Cals sall 46 jae (520 0 2 0 18 75
Employee showed knowledge of the products or services, and answered your questions. 0% 2% 0% 19% 79%
Laodll dagda s & 55 pe ol Loy dadall Call sall lail de jus (520 1 0 1 18 75

Employee offered a quick Service. 1% 0% 1% 19% 79%

suae CilKe o Jail QY dalad) axe s dldbead) Sty da 33Ul shall 1 1 4 29 58

Services processing time was adequate. 1% 1% 4% 31% 62%

Laaad) Sl A sllaall 48 ) o) il yall g Culatiaal 2ae 2 2 7 20 57

Number of required attachments and documents. 2% 2% 8% 23% 65%

4l gm0 5 Al s im0 S sl i1 sanll ol 2 2 6 23 59

Geographical location of the Service Center and the ease of recognizing and accessing it. 2% 2% 7% 25% 64%
S8 all @i e Ja 3l okl 8 il Y s 3 5 6 19 58
Signs leading to the Center and to the desired Counter. 3% 5% 7% 21% 64%

Lealadind 4Dl s S ) (531 ye dilkas 0 1 3 16 72
The Center was Clean and tidy. 0% 1% 3% 17% 78%

el ) J sl i ga e goandl D gy <l jland] Cal ga ) 53 (500 4 9 13 63
4%

Car parking was available at the Center.
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Laaal) a4l 8 & jiially Cali sall s 53 0 0 0 7 21
Employee greeted you and offered to help. 0% 0% 0% 25% 75%

Laddll apafi JOA 5 AT ) gal 8 Jds¥) (90 (e & jidiall deadl) apaiy Cals gall plaia) 0 0 1 8 19
Employee interest in providing services without being preoccupied with other matters. 0% 0% 4% 29% 68%
Laaall Jsa @ jidiadl @l vl o by s deaally Laleial) cile gleally Ciks gall 48 yra (52 0 0 0 8 19
Employee showed knowledge of the products or services, and answered your questions. 0% 0% 0% 30% 70%
il daph s £ 55 ae iy Ly Ae0all Calh gl ladl A pus (526 0 0 0 8 19
Employee offered a quick Service. 0% 0% 0% 30% 70%

suae (il G Jail QY dalad) axe s Alebead) Sty da 33Ul shall 0 0 5 13 10
Services processing time was adequate. 0% 0% 18% 46% 36%

Laaal) Sl A sllaall 28 ) ol il yall g colatiosall 22e 0 2 3 8 14
[ Number of required attachments and documents. 0% [ 7% ] 1% 30% 52%
aall J gm0 3 Al s im0 S sl il janl) ol 0 0 1 12 15
Geographical location of the Service Center and the ease of recognizing and accessing it. 0% 0% 4% 43% 54%
S all g e Ja 3l okl 8 il Y s 0 1 1 12 12
Signs leading to the Center and to the desired Counter. 0% 4% 4% 46% 46%

Lealadind 4Dl s S el (531 ye dilkas 0 0 3 9 16
The Center was Clean and tidy. 0% 0% 11% 32% 57%

355 ) e sl g e grandl A g s ol Jnall () sa 55 520 0 0 1 8 19
Car parking was available at the Center. 0% 0% 4% 29% 68%
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Employee greeted you and offered to help. 3% 1% 1% 21% 74%

Laddll apafi JOA 5 AT ) gal 8 Jds¥) (90 (e & jidiall deadl) apaiy Cals gall plaia) 1 0 2 21 69

Employee interest in providing services without being preoccupied with other matters. 1% 0% 2% 23% 74%

Laadll Jsn & jidall ol jludind e AaY)y daaslly dilaiall il shaally Calh sall 46 a0 (520 2 1 5 15 71

Employee showed knowledge of the products or services, and answered your questions. 2% 1% 5% 16% 76%
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.Employee offered a quick Service 3% 1% 1% 13% 82%
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Services processing time was adequate. 2% 3% 11% 20% 64%
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Number of required attachments and documents. 1% 5% 7% 25% 62%

) J e sl 0 s A s Cam o S pall 31 jaall sl 17 3 12 13 48

Geographical location of the Service Center and the ease of recognizing and accessing it. 18% 3% 13% 14% 52%

S all g e Ja 3l okl 8 il Y s 12 5 10 18 48

Signs leading to the Center and to the desired Counter. 13% 5% 1% 19% 52%

Lealadind 4Dl s S el (531 ye dilkas 11 2 4 24 52

The Center was Clean and tidy. 12% 2% 4% 26% 56%
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Car parking was available at the Center. 38% 18% 10% 9% 25%
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