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Rating - axil) Nﬁ‘;afsﬁ:d Vesry"A:a"t?:f‘iJed
Laxall aDlEsa & Dbl Cabs gl Cas 53 2 5 7 22 123
Employee greeted you and offered to help. 1% 3% 4% 14% 7%
Laddll apasi IO 5 a1 ) gal & Jds¥) (90 (e & jidiall deadl) apaiy ol sall plaia) 1 1 8 34 13
Employee interest in providing services without being preoccupied with other matters. 1% 1% 5% 22% 72%
el Jga @ jidiall ol jludind e ey g el Adlatiall Cila glaally Cals gall 48 e s 0 2 11 36 106
Employee showed knowledge of the products or services, and answered your questions. 0% 1% 7% 23% 68%
Lardll Aol g & 5 e iy Loy Aeadll Cala gl lail ey (530 1 2 7 38 106
Employee offered a quick Service. 1% 1% 5% 25% 69%
e (il o Jall ) daladl ane g dlabeall lasy da 33U ol shadll 2 2 19 47 88
Services processing time was adequate. 1% 1% 12% 30% 56%
A2l lasy 4 glaall A ) ol culdd jall g laiival) 23 2 6 14 52 81
Number of required attachments and documents. 1% 4% 9% 34% 52%
Al w5 3505 A g L 3m S5l st 5 4 3 10 42 97
Geographical location of the Service Center and the ease of recognizing and accessing it. 3% 2% 6% 27% 62%
el gise e Jus ) Gkl g ulalijY) £ s 1 2 13 51 79
Signs leading to the Center and to the desired Counter. 1% 1% 9% 38% 52%
Lealaiid dadla s 35S pall (381 ye dilkis 0 6 18 40 91
The Center was Clean and tidy. 0% 4% 12% 26% 59%
S5 1) e ll i g e el A g g gl i g 55 520 5 8 16 42 85

Car parking was available at the Center. 3% 5% 10% 27% 54%
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Employee greeted you and offered to help. 2% 1% 3% 18% 76%

Lardll 2 JOA 5 A1 ) gal 8 Jdi¥) 090 (e & jidiall daodl) apaiy Cals gall plaia) 3 0 11 41 141
Employee interest in providing services without being preoccupied with other matters. 2% 0% 6% 21% 72%
Laadll Jsn & jidall o jludind e Ay daaslly ddlaiall il shaally Calh sall 46 a0 (520 4 1 6 36 151
Employee showed knowledge of the products or services, and answered your questions. 2% 1% 3% 18% 76%
Laaill dagla s 95 pe ol Loy dadall Cala gall lail Aoy (52 2 1 9 36 150

Employee offered a quick Service. 1% 1% 5% 18% 76%
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Services processing time was adequate. 4% 2% 11% 24% 59%

Laaad) VYA slaall 8 5 ol il yall 5 colatiosall 2ae 7 4 17 49 116

Number of required attachments and documents. 4% 2% 9% 25% 60%

) J e sl 0 e A s Eam o S yall 3l jaall o 5all 4 5 13 41 134

Geographical location of the Service Center and the ease of recognizing and accessing it. 2% 3% 7% 21% 68%
S all @i e Ja ) Gkl 8 i Y s 6 3 16 50 120

Signs leading to the Center and to the desired Counter. 3% 2% 8% 26% 62%

Lealadind dadla s S el (51 ye dilkas 5 3 8 35 145

The Center was Clean and tidy. 3% 2% 4% 18% 74%
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Car parking was available at the Center.
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Rating - axil) Nﬁ‘;afsﬁ:d Vesry"A:a"t’;giJed
Laodl) anai dglay A & jidially Calh gall Cua g3 1 0 1 15 156
Employee greeted you and offered to help. 1% 0% 1% 9% 90%
Lardll apasi JOA 5 AT ) gal 8 Jdi¥) 090 (e & idiall daodl) apaiy Cals gall plaia) 2 0 3 20 148
Employee interest in providing services without being preoccupied with other matters. 1% 0% 2% 12% 86%
Larall J o @ il ol i o AlaY) s deaally dileiall cile glaally Cali sall 48 jae (520 0 1 4 29 138
Employee showed knowledge of the products or services, and answered your questions. 0% 1% 2% 17% 80%
Ladill daph s £ 55 ae ooy Ly Ae0all Cala gl il de jus (26 1 1 3 22 145
Employee offered a quick Service. 1% 1% 2% 13% 84%
e ail&a o Jaill ) dalad) ane g Alaladdl jlady da 33U < gladldl 4 1 16 29 124
Services processing time was adequate. 2% 1% 9% 17% 1%
Laaad) VYA slaall 8 5 ol il yall 5 colatiosall 2ae 2 5 12 28 121
Number of required attachments and documents. 1% 3% 7% 17% 72%
Al sl 5 0 3008 Ay m (a3 pall il sl gl 9 7 23 37 %
Geographical location of the Service Center and the ease of recognizing and accessing it. 5% 4% 13% 22% 56%
el gise e Ju il Gkl g culali )Y s 12 8 20 35 93
Signs leading to the Center and to the desired Counter. 7% 5% 12% 21% 55%
Lgaladin) duadla g 3 pall (38 e ddlas 7 4 13 30 17
The Center was Clean and tidy. 4% 2% 8% 18% 68%
Sl O g sl il ge e J sl A g s <l Ll (ol g il 53 (s 43 15 27 20 64
Car parking was available at the Center. 25% 9% 16% 12% 38%

___ 1201



August 2018 (ubaue] Mazaya Plaza - U)‘é Q‘J‘



August 2018 clac | Country Mall - Jga (g st



August 2018 bt | Muharraq - dall



Customer Satisfaction Survey August 2018 (sl e (S jidiall La ) (il



