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| who signed hereby acknowledge that all the data .
and information herein above stated are valid and ;'
that all documents and papers submitted are valid |
and legal. | declare full liability if any or part of the |
above mentioned information is proved to be invalid
with no liability whatsoever on part of the Electricity !
and Water Authority and staff, also pledged to |
pay dues of the consumption ofelectricity, water |
and municipal rates according to the laws and '\‘
regulations and be responsible towards this *
request till the date of evacuation the premises,
closing the account and final bill settlement.
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General Terms and Condtions

1. The applicant recognizes that he/she is the owner/tenant and is legally authorized to sign the agreement form and any failure to do so will be punishable
by law.

2. The customer vows to comply and commit to the general laws, rules and regulations regarding the provision of the electricity and water services which is
prone to change while rationalizing their consumption.

3. The property owner undertakes to notify EWA in writing in case of lease, disposal or any kind of sale that transfers the ownership or possession of the
premises provided with the service. Any violation of the commitment is considered a contravention which may result in burdening him/her with all the
charges due on the account until the date of closure or transfer of the hame to the new owner or tenant.

4. The customer agrees to pay all the electricity and water usage charges in addition to any dues or costs on the account or relating to it or any other accounts
registered in his name or guaranteed by him/her acknowledging that EWA has the right to take all the necessary actions to compel him to pay, including
depriving him from the service and burdening him with all the direct and indirect, tangible and intangible consequences.

5. The customer acknowledges that in case he/she desires to demolish the building, to apply for meter(s)/ service(s) removal and acquires a statement of
the completion of the removal before proceeding with the demolishment.

6. The customer acknowledges that the electricity and water meters are the exclusive property of EWA and that any disposal or manipulation of them is
considered a violation of law. This includes breaking, tampering with them, removal of their seals or mere opening or attempting to affect the readings in
any way is a punishable crime. The customer vows to put them in the site in a manner specified by EWA. In case of any defects, the customer must report
the incident immediately and allow the EWA agent to access them at the time and in the way suited without any objection or creating obstacles on the
meter(s) & services box.

7 Incase a premise is being rented, the owner must provide EWA with a copy of the lease agreement between him/her and the tenant, and when the lessee
evacuate the place, the owner must provide the complete application of the evacuation, If the owner wishes to continue the service he must submit an
application to transfer the service in his name and a complete application of the evacuation as well as providing EWA with the current meter reading(s)

8. The customer guarantees continuous payment of the EWA dues as long as the account is active under his name and is notified by EWA to meet these
dues to avoid disconnection of the service.

9. The electricity and water authority is a public utility offering public services, therefore is not held accountable for any damages occurred as a result of
service disconnection or general defect due to unintentional reasons out of its control.

10. The Municipal rates: These rates are subject to the laws of the Ministry of Works, Municipalities Affairs & Urban Planning and the customer undertakes
to pay these rates within EWA’s bill. In case of any inquires relating to the rates they must refer back to the Ministry of Works, Municipalities Affairs & Urban
Planning.

11. ltis required to arrange access to the meter(s) & services in order for the inspector to proceed with the disconnection, otherwise the disconnection request
is considered cancelled and as such the monthly bills shall continue to be issued under the name of the customer (request holder).
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Original valid ID card of applicant (Customer and Application submitter (Smart Cards) or a copy of the C.R. for business applications.

If tenants: The original lease for preview and a copy of it For the new owners: Copies of official and legal ownership documents.

Bank Account (IBAN) for Direct Debit: Required for all applicants accept Bahrainis owner residents. This procedure requires any official document from the
bank to verify the account details and the presence of the account holder by himself to sign the direct debit form which are subject to the approval of the bank
in question, the ceiling of the direct deduction amount will be determined, according to the size of electrical loads in addition to the amount of monthly
municipal rate (Except Customers with more then 20 active accounts).

4. Security Deposit Payment: Applicable to for all customers except Bahrainis owners. Deposit amount determine according to the size of electrical loads.

5. Settle all amount dues to EWA.
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