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Employee greeted you and offered to help. 2% 4% 10% 16% 68%
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Employee interest in providing services without being preoccupied with other matters. 4% 3% 6% 23% 63%
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Employee showed knowledge of the products or services, and answered your questions. 4% 6% 1% 27% 62%
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Employee offered a quick Service. 4% 8% 9% 22% 57%
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Services processing time was adequate. 3% 11% 14% 24% 47%
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Number of required attachments and documents. 7% 6% 13% 29% 46%
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Geographical location of the Service Center and the ease of recognizing and accessing it. 1% 2% 1% 17% 69%
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Signs leading to the Center and to the desired Counter. 0% 7% 13% 27% 53%
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The Center was Clean and tidy. 1% 4% 9% 20% 66%
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Car parking was available at the Center. 4% 7% 10% 18% 61%
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