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Identification: An Identity Card copy (front & back) or reader of the customer and the submitter for personal requests; or a copy of the CR and  authorized

Tenants are required to submit

Customer Bank Account (IBAN):

4.
5.

Security Deposit

New property owners
signatory Identity Card (front & back) for commercial requests.

copy of the lease agreement along with a lease registration receipt issued by the municipality.

it is required from all customers to register a Direct Debt Instruction when applying for a request, it is mandatory to submit an
are required to submit documentation proof of ownership.

official bank document that includes the account holder’s name, identity, and IBAN number. The maximum deduction amount will be automatically
calculated according to the meter size.

Settle all amounts dues to EWA.
is mandatory for all customers, excluding property owners.
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